PHU LUC 01: HUONG DAN SU DUNG VSSID
(Giri kém Céng van s63717/BHXH-CNTT ngay2s /11/2020 ciia BHXH Viét Nam)

|. TAI VA CAI PAT UNG DUNG VSSID
1. Poi véi hé diéu hanh Android

Budc 1. Vao kho tng dung Google Play/CH Play, gd vao 6 tim kiém tir
khoa “VssID” va chon Tim kiém.

Budc 2. Chon ing dung VssID, nhu hinh sau:

VssID

Bao hiém xa hoi Viét Nam  Doanh nghiép * ok h ok k354 8

Ung dung VssID trén Google Play/CH Play
Budc 3. chon “Cai dat/Install” dé thyc hién cai dat ung dung.
2. Po6i véi hé diéu hanh 10S

Buwéc 1. Vao kho tng dung AppStore, gb vao 6 tim kiém tir khoa “VssID”
va chon Tim kiém.

Budc 2. Chon img dung VssID nhu hinh sau:



Q. VssID © Huy

VssiD

BHXH Viét Nam @
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Ung dung VssID trén App Store
Buwéc 3. chon “Nhan” dé thuc hién cai dat ung dung.
I1. HUONG DAN SU DUNG UNG DUNG VSSID
1. Trwong hop da cé tai khoan giao dich dién tir ca nhan véi co quan BHXH
1.1. Dang nhdp vng dung
Nhap tai khoan (ma s6 BHXH) va mat khau vao cac 6 tuong ing dé dang
nhap ung dung.
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1.2. Déi mdt khiu

Nguoi str dung nén thuc hién d6i mat khau cho lan dang nhap dau tién nham

bao v¢ thong tin ca nhan.

Buéc 1. Chon E

Buéc 2. Chon Poi Mat Khau
Buéc 3. Nhap Mat khau cii, Mat khau méi va Nhap lai lai mat khau

maoi

Buéc 4. Chon Hoan tat. Hé thong s& guri dén sb dién thoai ma ngudi sir
dung da dang ky giao dich dién tir véi co quan BHXH ma OTP dé xéc thuc viéc

do1 mat khau.

1.3. Qudan ly ca nhan
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Chuc nang Quan ly ca nhan hién thi cic thong tin co quan cua nguoi sur
dung nhu: Ma s6 BHXH, Ho va tén, Ngay sinh, CMND/CCCD/H9 chiéu, S0 dién
thoai va dia chi cung cac chirc nang khac cua tng dung VssID.



1.4. Thé BHYT
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Budc 1. Chon QL ca nhan
Budc 2. Chon Thé BHYT, man hinh sé& hién thj cac thong tin co ban nhu

hinh dudi
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Buwéc 3. Nhin vao “Xem thé Bdo hiém y t&”, man hinh s& hién thi nhu hinh
dudi (co thé lya chon xoay dé xoay thé BHYT dé€ dé€ quan sat):
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Luu y: Ung dung chi cho phép ding nhdp mét tai khodn trén mot thiét b
¢ cing mét thoi diém. Khi dang nhp tai khoan vao thiét bi tha hai, tng dung s&
c6 canh bao, néu nguoi dung lia chon tiép tuc dang nhap & thiét bi th hai, ing
dung s& yéu cau nhap ma OTP duoc giri dén s dién thoai ctia nguoi ding di dang
ky trude d6, dong thoi tai khoan nay sé& bi thoat khoi tmg dung trén thiét bi thu
nhat.
1.5. Qua trinh tham gia BH

Chtrc nang Qua trinh tham gia BH cung cap théng tin vé qua trinh tham gia
Bao hiém x3 hoi, Bao hiém that nghiép, Bao hiém tai nan lao dong, bénh nghé
nghiép, Bao hiém y té ctia mdi ngudi str dung. Nguoi st dung c6 thé xem chi tiét
qua trinh tham gia nhu: Thoi gian, Pon vi, Nghé nghiép, chuc vy, muc déng.



QUA TRINH THAM GIA
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TU thang: 02/2020 Dén thang: 09/2020
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1.6. Thong tin hwong

Chirc nang Thong tin huéng cung cép toan bo cac ché do BHXH ma ngudi
str dung da huong nhu: Che d6 BHXH mot lan; Che do Qm dau, thai san va dudng
suc phuc hoi stc khoe; Cheé d0 BHXH hang thang; Ché do BHTN.

i - M e LA v

THONG TIN HUDONG

g -ﬁa'_‘ \
) \! )
oors ang ¢ Mot Rin
Thong tin hudng 6m dau tha san Thong tin huong BHXH 1 1an
Ol 46 Sinh con
10 ngdy 15/00/2014 &én 14/03/2015
O titn: 18 423 000 YNG
Tén don vy Trung thm Thang Tin - BHXH VN
@ & ) o L )
Tia i 0L o b Tra cdw i by Tt OL o b Tra cde iy
| (9} | J




1.7. 86 khdm chita bénh

Chtc ning S6 kham chira bénh cung cip toan bd thong tin kham chita bénh
BHYT cua nguoi st dung theo tirng nam.
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2. Truwong hop chua co tai khoan giao dich dién tir ca nhan véi co quan
BHXH

Nguoi st dung chua c6 tai khoan giao dich dién tir ¢4 nhan véi co quan
BHXH chi c6 thé sir dung moét so tién ich c6 san do BHXH Viét Nam cung cap
nhu:

- Tim ma s6 Bao hiém xa hoi: Cung cp cic phuong thire tim kiém ma sb
Bao hiém xa hoi ciia moi ca nhan.

- Xem tin tc: Cung cap cac théng tin lién quan dén céc hoat dong cia
Nganh Bdo hiém xa hdi Viét Nam



—
— TiN TUC

Hogt ddnyg hi thong B4o hidm Ko 1

S ==

T gial phdp dét phd va quyet Bt hon nika trong phit
frign doi tugng tham gia BHYT

' Hoan thidn vén bdn hudng din trién
Khai (g dng - VesID = BHXH b trén
nén tang thiét by di dong
Cong doan co quan BHXH Vi Nam
Tép hulin nghidp vu cong 16c Coag
@oan ndm 2020

Linh vye Bao hiém xil hol Xom thém
o Y L )
Thr b L o by Tra tiw "y
] <

- Tra ctru truc tuyén: Cung cip céc tién ich tra ctu truc tuyén nhu: Tractu
mi s6 BHXH; Tra ctu Co quan BHXH; Tra ctru CSKCB cip gidy nghi viéc
huéng BHXH; Tra ciru CSKCB ky hop dong kham, chita bénh BHYT; Tra ctu
don vi tham gia BHXH; Tra ctru diém thu, dai Iy thu.
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- Hb trg: Cung cip cac phuong thirc hd tro nhur:

+ CHAT BOT: Lam vViéC voi tro 1y 4o cua
BHXH Viét Nam, ban 6 thé dat cac cau hoi vudng
mac, h¢ thong s€ tu dong tra 10i.

+ Tong dai: Két ndi véi tong dai hd tro cua
BHXH Vi¢t Nam

~ +Email: Két nbi dé ngudi str dung giri email
dén BHXH Viét Nam

+ Céu hoi thuong gap: Cung cap céc cau hoi
va tra 11 d6i voi cac vudng méc thudng gip.

~ +Phan anh kién nghi: Chuyén phan anh,
kién nghi dén co quan BHXH.
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- Tra ctru co quan BHXH: HJ trg tra ctru thong tin vé co quan BHXH (bao

gom cd ban do vi tri).

Google
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Of= chi: 12 Nguydin Cd Thach M{ Dinh 2 Nam TU
Librm Hb 104
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Dé c6 thé st dung tat ca cac chirc ning cua tng dung VssID, ngudi sir dung

can dang ky giao dich dién tir cac nhan véi co quan BHXH, cy thé nhu sau:

Budce 1: Chon Dang ky ngay trén ing dung VssID

Hoac truy cép dia

Quén mat khi?® Tim s o) Bdo vl 28 hO|
Bing nhip
l'#"\
A ":J
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)
2 em ®

chi:
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https://dichvucong.baohiemxahoi.gov.vn  va Trén man hinh trang chu, chon
“Pang ky” dé hién thi man hinh ding ky.

GIAQ DICH DIEN TU

" BAO HIEM XA HOI VIET NAM Dangrhdp  Dang ky

KE KHAI ‘ AT DICH vu cdme TRA CU TAI LIEU &

HO SO \y ERE HO 8O UNG DUNG

Buérc 2: Chon d6i twong dang ky 14 “Ca nhan” va chon "Tiép" dé chuyén
sang budc ké khai céac thong tin dang ky.

GIAO DICH PIEN TU

' BAO HIEM XA HOI VIET NAM

a Dich vy cong Tra cou T4 Iy & Ung dung
frang ch > £ang ky
PANG KY
o Loai déi tuong Q @ i @
Dbi tuwong dang ky:
@ Ca nhan
(:) Co quan/To chirc

Budc 3: Thuc hién ké khai thong tin dang ky giao dich véi co quan BHXH
bang phuong thic dién tir theo mau sd 01 (ban hanh kém theo cong vin sb
5236/VBHN-BLDTBXH):
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https://dichvucong.baohiemxahoi.gov.vn/

TO KHAI

Il Q A Eh Dang ky st dung, diéu chinh théng tin va ngirng st dung phuong thire giao
dich dién ti trong linh vuc bao hiém x3 hai

Tén co quantd ehiried nhan®  Nguyén Thanh Blan
M4 50 bdoném xa hed™ 0113086841

6 CMNDIHC/CG = 111349876080 Gy =

Q1O

Dia ¢hi lign hé* 1- Thanh phd Ha NoI  x 272-Huyen Phoc Tho x  CO763- XA PhdcHoa  x

Thon 4 Thu Tral

Ngurin Wn hd * Nguwdn Thnh Bién
Bl chl thur duén tir banntdves govn B

BNén o di ddng * 0582847968 D

Theo Nghi dinh 8 166 2016/ND-CP ngidty 24 thang 12 ném 2016 cila Chinh phd, oo quantd
chircica nhdn i co di cac dda keén si dung phuong thue gao deh dién 10 Co quantd
churc/ca nhdn 101 dang ky. Ak chinh théng tin va ngimp s0 dung phuromg thire giao dich dén
1k trong Tinh voc B30 Ivdm x3 nO| vin co quen BAo hém X3 il nhur sau

Pang ky s& dung pharomg e giao deh 3dn 1 trong Bnh v Bao hidm xA hdl 1 ngiy 09
thang 08 nam 2020

Ding ki goo Gich s (@ Cng théng tin dién tr cila Bdo hwdm x3 hi VIt Nam

O T8 cnire LY

Co quavid chao/cd nhan 10 cam k8 hodn 1an chiu Each nhdm tredc phap st v tinh
chinh xéc, tring thyc cia ndi dung ndu 1160 viy thue bilin giao dich dida 1 ang Fnh vire bio
i 8 héi theo dung quy dinh cila phap lEat |

Chon cor quan BHXH Hép nhén *

Chon hinh thire néo ho so @ Tai nha hiing qua dich vy biirs chinh odng ich (Cuoc dich vy b chinh céng ich do ca nhan ty td khi gin bl 5o
O Tai not tdp nhdn hd s theo quy Bnh cda Bao hidm X8 hdi Vit Nam

Budéc 4: Chon nit “Ghi nhan”, sé hién thi thong tin di dang ky theo mau
01 nhu sau:
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Anh cd nhin CONG HOA XA HOI CHU NGHIA VIET NAM Miu sé 01

Dic lip - Ty do - Hgnh phiic -ml.ll
...... ngay 10 thang 8 nam 2020 i !

TO KHAI

Diing ky sir dyng, diéu chinh thong tin vi ngimg sir dyng phuong
thirc giao dich dién tir trong linh vire bio hiém xi hi

Kinh giii: Bio hiém xi hji Vigt Nam.
Tén co quan/td chire/ca nhin: Nguyén Thanh Bién
Ma s6 bio hiém xa hoi: 0113098765
S6 CMND/HC/CC: 111987340908
Dia chi lién hé: Cum 4, Xa Phic Hoa, Huyén Phuc Tho, Thanh ph6 Ha Non
SO chimg thur s6 cia co quan, t& chire, ¢ mhAN: ..

Tén 16 chirc chimg thre ehif KY SO ... e e
Théni han sir dung chimg thu sd: Tir ngdy ... thang ... ndm ... dén ngdy ... thang . ndm "

Ci nhin 161 khong co chimg thu sé (khong dién ndi dung tai muc ), & nghi co quan Bao hiém xa hoi clp
mi xic thue giao dich dién ur theo dia chi thu dién tr hode s6 digén thoat di ddng dudn day:

Nguii lién hé: Nguyén Thanh Bién

Dia chi thu dién tir: biennt@vss.gov.vn

Dién thoai di dong: 0983847986

Theo Nghi dinh 56 166/2016/ND-CP ngay 24 thang 12 nim 2016 cua Chinh phu, co quan/t chire/cs nhin
tbi ¢6 du cic didu kién sir dung phuong thire giao dich dién tir. Co quan/td chirc/ca nhin 161 ding ky, dicu
chinh théng tin va ngimg sir dung phuong thire giao dich dién tir trong linh vire bao hiem xa hdi vai co quan
Bao hiém xad hdi nhur sau;

1. Ding ky sir dyng:

- Dang ky sir dung phuong thire giao dich dién tir trong linh vire Bao hiém xa hdi tir ngdy 10 thing 8 ndm
2020

- PBing ky grao dich i

+ Cdng thong tin dién tir caa Bao hiém xi hoi Viét Nam 2]

+Té chirc I-VAN[]

Tén To chire 1-VAN: (trong trudmg hop giao dich qua t6 chirc I-VAN),
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2. Diéu chinh thong tin:

- S& chirng thir 56 cua co quan, 16 chire, ¢a nhin

I'én t0 chire chimg thue chir ky s

I'hii han sir dung chimg thu so: Tir ngady ... thang ... ndm ...dén ngay .. thing ... ndm
- D chi thar dién

- SO dign thoar di dong

(Chi ghi nhimg ndi dung ¢o thay ddi, bo sung)

3. Ngirng sir dung phuwong thire giao dich:

- Ngimg giao dich di¢n tir trong linh vyre bao hiem xa hgi tr ngay .. thang ... ndm

- Ly do ngimg
Co quan/to chirc/cd nhin td1 cam két hodn toan chiu trich nhiém trude phap ludt vé tinh chinh xic, trung
thue cua ndi dung néu trén vi thye hién giao dich dién tir trong linh vye bio hiém x4 hdi theo diang quy dinh
cua phap ludt

CHU KY SO CUA COQUAN, TO CHUC, CA NHAN

Buwdce 5: Thyc hién in, ky, ghi 10 ho tén va ndp to khai

wu V: Khi ndp ho so, c& nhan cung cap cho can bg tiép nhan ho so to khai
theo mau s6 01, ky va ghi ro ho tén, sau dé xuat trinh CMND/thé Cin cuéc
cong dan/hd chiéu dé xac minh thong tin.

- Truong hop ho so hop 18: Hé thong thuc hién cip va kich hoat tai khoan
str dung phuong thire giao dich dién ttr véi co quan BHXH. Cong dich vu cong
ciia BHXH Viét Nam gtri thong bao chap thuan kém thong tin vé tai khoan giao
dich bao hiém xi hoi dién tir vao dia chi thu dién tir (néu c6) va giri tin nhan t4i
sb dién thoai d3 duoc dang ky sau khi nhan du hd so dang ky. Ca nhan c6 trach
nhiém d6i mat khau tai khoan da duoc cdp 1an dau va thay d6i mat khau it nhat
06 (sau) thang mot lan dé dam bao an toan, bao mat.

- Truwong hop ho so' khong hop 1é: Cong dich vu cong ctia BHXH Viét
Nam giri thong bao vé viéc khong chap nhén dang ky st dung phuong thirc giao
dich dién tir vao dia chi thu dién tr (néu c6) va guri tin nhan t6i sé dién thoai da
dang ky sau khi nhan duoc hd so, ¢4 nhan cin cir thong bao khong chap nhan hd
so dang ky str dung phuong thtic giao dich dién tir cia co quan BHXH dé hoan
chinh thong tin ding ky hoic lién hé v6i co quan BHXH noi gan nhat.

- Trong thoi gian 10 ngay ké tir ngay khai to khai, néu ca nhan khong dén
Co quan BHXH d¢ nop ho so thi thong tin vé to khai dién tir s& ty dong x6a trén
Cong dich vu cong cia BHXH Viét Nam.
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